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What is a Smart Phone?

A smart phone is a cellular phone that
performs many of the functions of a
computer.

Typically having a touchscreen interface
Internet access.

And an operating system capable of running
downloaded applications.



Touch Screen Enabled

You can single tap,
Double -tap,
Swipe left and right, or up and down,

Or pinch your fingers together or slide
them apart.




Tapping Tips

Tap and release on an App to Open or to Start that App.
Press and Hold an App to make it wiggle so that you can
rearrange and move it to a different home screen or to a
folder.

Swipe finger down to scroll up / Swipe finger up to

scroll down.

Swipe finger to the left to move right / Swipe finger to
the right to move letft.

Pinch your fingers together to zoom out / Start with your
fingers together first and then slide them apart to zoom
in.

Double tap to zoom in / Double tap again to zoom out.
Double tap after typing to make a period.

Double tap up arrow on keyboard to make Caps Lock.



Terminology

molem s o Lt g
programs.

Home Screen the screen or page(s) where your Apps live.
Network Is the company that handles your calls (Verizon,
AT&T, Sprint) and provides you with voicemail, texting, voice
memos and data transfer.

SMS (Short Messaging Service ) or texting and MMS (Media
Messaging Service ) photos/videos to other mobile users.

Wi -Fi is a mechanism for wirelessly connecting electronic
devices to the via a

Hotspot are places with Wi -Fi Internet connectivity.

Personal Hotspot allows you to share your Internet
connection with your computer viaWi -Fi, Bluetooth , USB or
your iPhone.

Bluetooth is a short-range wireless connection (hands -free).

ap p !l damplecations or sofiwarea r e


http://en.wikipedia.org/wiki/Internet
http://en.wikipedia.org/wiki/Hotspot_(Wi-Fi)

Your Samsung 1s an Android

The Samsung Galaxy S Is a touchscreen -
enabled Android Smartphone designed,
developed and marketed by Samsung
Electronics.

It iIs a Google Smart Phone.

| t comes with Googl e Vi
Googled to ask a quest.
directions, set a reminder, whatever

you need to do.

You can get Apps from the Play Store.
It has Apps on your Home Screen



Getting to Know your Samsung

Ya

Ya

Ya
Ya
Ya
Ya

Your Samsung has a front, a back, 2
sides, a top and a bottom.
The Front Face, =

The Back =
The Top =
The Side =
The Bottom =



Wi-F1 Setup

All Digital Devices must be on Wi -FI
to access digital information.
To Set Up Wi -Fi
Tap Settings
Tap Wi-Fi
fTap Cheose o Neit worl
Tap to type in your Network name
and If the network has a baby lock
icon > type In your password



Status Icons

Airplane mode: shows that airplane mode is on i you cannot use the phone,
access the Internet, or use Bluetooth® devices. Non -wireless features are
available.

Cell signal: vertical barsordotst hat show whet her youore
cellular network and can make and receive calls. The more  bars or dots the
stronger the signal. I f thereds no signal
service.o

3G/AG/EDGE/GPS/E: s hows yournetwoskr r i er 0s

Wi -Fi: baby rainbow & your device is connected to the Internet over a

Wireless Network . The more curved lines, the stronger the connection.

Network activity: represented by a spinning flower, which shows over -the-

air syncing or other network activity.

Time: shows the time of day.

VPN: s hows that youdre connected to a Virtu
Lock: shows that orientation is locked.

Play: shows that a song, audiobook, or podcast is playing.

Alarm : shows that an alarm is set.

Bluetooth: shows that Bluetooth is active.

Battery life: shows battery % or charging status by a lightning bolt.



Android Status Icons

m New Gmall message More notifications
ﬂ New text or multimedia message Call In progress

I il I il
message dellvery headset

) e ) L N
e T Y e T R

Connected to or disconnected from
virtual private network (VPN)

F | An open Wi-Fi network Is avallable

- Phone is connected via USB cable -
Phone Is sharing its data connection Carrier data use threshoid approach-
via USB (USB tethering) Ing or exceeded

Phone Is sharing its data connection
as a Wi-Fi hotspot (WI-FI tethering)

Phone Is tethered In multiple ways

Application update available

System update avallable

n SD card or USB storage Is full
, ¥
€
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Android App Icons

SR ¢
~

Email Camerc Gallery Gmail

= A e @
w-—: - ﬁ' . 15\' ;

Contacts Phone  Messages Chrome

Ll



Remember your Passwords

Your GooglePlaylID 1 s your O0accoul
device and will enable you to download Apps
specifically designed f ofl

system (what is under the hood).

Use an App specifically designed to store and
save them (Keeper, aWallet , Notes,
Contacts)
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VWhat is the Cloud?

Database

Cloud Computing

everything and the kitchen sink Ki;icr*“:"
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What 1s Syncing?

d syncs data between your device and your computer to the cloud and back. The
information is stored in 1 place in The Cloud.

- iCloud (Apple), Gmail (Google), Outlook (Microsoft).

You can make changes to your address book and the change will Sync the information
back to your computer or you can make changes on your computer and sync it back to
your Samsung.

syncs your Gmail Email, MSN, Yahoo, Live, Outlook.com, Hotmail, Calendar, and
Contacts between your Device and The Cloud > @hotmail, @gmail , @msn, @yahoo,
@live, @ outlook, @ icloud .

IMAP (Internet Message Access Protocol ). IMAP allows users to store their email on
remote servers. This two -way protocol also allows the user to synchronize their email
among multiple devices, which is extremely important today, when most people have at
least two devices - their laptop and their smartphone .
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Adding your Email Account

Start on your Home Screen

Tap All applications

Tap Email

Enter your Email address

Enter your Email address password
Tap Manual Setup

Select the type of account: POP3,
IMAP or Exchange

o Lo e o

Incoming Server Settings :
v, Emall address = Customer's emaill
address

¥, Username = Customer's username.

v, Password = Customer's password.

v POP/IMAP server = Enter server
information (orange.net is
pop.orange.net).

v, Security type = Select from list
(orange.net is set to none).

v, Port = Enter server port details
(orange.net is 110).

v, Tap Next.

Outgoing server settings

ToPo oo Io Do

SMTP server = Enter server information
(orange.net is smtp.orange.net).

Security type = Select from list (orange.net is set
to none).

Port = Enter server port details (orange.net is
587).

Require signin = Tick.

Username = Customer's username.

Password = Customer's password.

Tap Next.

Account options

A

Email check frequency = Customer's choice.

A Notify me when new mail arrives = Customer's
choice.

A Tap Next.

Set up email

A Account name = Customer's choice.

A
A

Your name = Customer's choice.
Tap Done.

Gmail
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Adding your Gmail Email

Find the Gmail icon in the Apps list.

Tap the Gmail icon.

‘ap the Existing button or New (if it

gaecqpnol @ @] g v eh )

Enter your existing Gmail user ID and

password.

Tap Done on the keyboard (where your

Enter or Return key is usually). m —
=

Email
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How to Read your Email

YouOre alerted to the arri ve
message by a notification icon on top of the Emaill
App lcon.

For a new Gmail message 0o tap the Gmail Icon
For a new Email message o tap the Email Icon
As malil comes into your InBox, you can read it by
tapping on the message.

You can scroll up or down by swiping your finger
In the opposite direction.

You can star messages to be viewed or searched
separately, making them easier to locate.

You can also move messages to a folder to read
later or to save them.
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Messaging / Texting

Depending in your Android - Open one of the
above Messaging Icons.

At the bottom right, touch the compose icon (the
pencil).

Choose New SMS.

Type In the contact's name or mobile phone
number, and touch the number or contact .
Tap into the message box & and the keyboard
will appear.

Type your message and touch the paper
airplane send icon.
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Adding Contacts

Search contacts,

Switch to Phone app.

i To Access your Contacts:
Favorites Tap Head Icon

' Tap + to Add a Contact
Tap star to make that contact
a favorite
Tap Groups to make add
Contacts to a Group
Fill in first name, last name,
mobile phone number, emaill
address, mailing address,
birthday

Add contact.

details.
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[GE ©ontacis

Glode 9 B b

Tap on Contacts App

Tap the name of the Contact that you want to add ICE to
Tap Edit

Tap into the Company field

Type ICE

Tap Done
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OK Google Commands

Yo u

pi ck

up

your

The microphone icon is pulsing.

Ya
Ya
Ya
Ya
Ya
Ya
Ya

Ya
Ya

How old is |

1?

Where was | |born?

Define [

[ Or o0 Wh a[t

phone

and

say

0OK Googl edé

doesmean?9)

What time isitin [

Search for |

1?

tips]

Show me pictures of [ ]

Do |
[

need
1?

A Hmbrel

a

today ?

What the [Google] stock price? What is [Apple] trading at?

Search |

for [cat pictures ].

What 0s

t

h e
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Google Maps

Step-by -step navigation, and place searches
Get directions to and from a starting point and ending
location

Type in your address

Tap Start

The voice will direct you to your location

You can download and save a map
Touch the search bar at the top of the app
Scroll to the bottom
Tap Save Map to use offline

A
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Camera Settings

Change the picture size to 6 i”_"‘_ ‘

—

Y 2N
Camer\

#4Google
Camera

4:3 or 16:9.
Camera

Option to turn on grid lines or turn
off the loud shutter sound when
taking a picture.

Video Is set to 1080p 30fps by default
d this disables HDR video.
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Using the Camera

he Basic Camera has both a still
camera and a video camera.

Double press the home button to access
the camera.

Or Select Camera icon or slide finger to
video.
lold the device, and aim It at your
subject.

Then press the camera button to take
your photo .
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Add Extra Camera Modes

Tap the Mode button at the bottom

Choose Download

You will need a Samsung App Store account
Surround shot 0 photo sphere

Sports shot 06 fast moving subjects

Food shot

Beauty face 0 adds digital makeup
Animated gif dtakes a series of pictures
Rear -cam selfie

Dual camera

25



Listen to Music

Tap Apps.
Tap Samsung Music Hub
Select your Music

Turn on up your Volume

b

SAMSUNG
MUSIC HUB
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Easy Mode

Not everyone wants a million features or Apps. If the
default user experience is overwhelming; there are
options.

Go to main settings
Scroll down to Personal section
Tap East Mode

Camera, Email, Gallery,
Internet, Messages, Music, My Files, Phone,
Calendar and Video. ** Gmail will not appear in
Easy Mode

s



What is an iPhone?

An IS a smart cell phone, digital
camera, and a personal data assistant
(PDA), that runs on a mini Macintosh
computer 10X operating system.

The IPhone enables its user to surf the
Internet, listen to Music, read and send
Email, read eBooks, use a GPS, watch a
Movie while talking and texting and
video chatting on the cell phone.
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1Phone Features

. has up to 10 hours of talk time, 6 hours of Wi -Fi Internet use, 7 hours of
video playback, 24 hours of audio playback and 300 hours of standby time.
Runs onMacintosh iOS (operating system).
3.2-8.0 megapixel digital camera. (depending on your model).
Capable of shooting Hi -Def video at 30 frames per second.
Radio transmitters for : and signals (3G, GSM and EDGE).
Capable of becoming a network hotspot to act as amodem for your PC.
8 GB, 16 GB or 32 GB of storage space , depending on your model.
The front surface has only one button - The Home button .
. 4G, LTE, 3G, GSM or EDGE cellular phone service as well as a visual

voice.

. POP and IMAP email access, including HTML capabilities and push email.

. Safari Web browser.

. Music and videos.
Video calling with FaceTime .

Voice Control / Accessibility.
MMS (Media Messaging) & SMS (Text Messaging) capabilities.

it


http://electronics.howstuffworks.com/battery.htm
http://electronics.howstuffworks.com/bluetooth.htm
http://electronics.howstuffworks.com/wireless-network.htm
http://electronics.howstuffworks.com/wireless-network.htm
http://electronics.howstuffworks.com/wireless-network.htm
http://electronics.howstuffworks.com/cell-phone.htm
http://electronics.howstuffworks.com/cell-phone.htm
http://communication.howstuffworks.com/email.htm
http://communication.howstuffworks.com/email.htm
http://computer.howstuffworks.com/web-page.htm
http://computer.howstuffworks.com/web-page.htm
http://electronics.howstuffworks.com/ipod.htm
http://electronics.howstuffworks.com/ipod.htm

Reply

Search
Icons & Buttons %) rowar
Cancel
n Add information / Refresh
< Back Backspace .’. mEElm
oAl Xceletw  iiiSBaGGesS GO Ao
irDrop
; Message
ﬁ St > More to the right Mail
Press to Rotate, F_?_C?t?OOk
Double Tap then press to Delete el
To Glow Bookmark

White or Blue . Number of web pages,

to make press to view
a capital letter

Or CapsLock [T - /\ Write a
Trash Move 4 new

message

Copy
Print

Add to Reading List
Add to Home Screen
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Colors

Grey text is always information/instructions and is not clickable.
Grey right facing arrow when tapped takes you to the next page.

) A white rectangle or oval shaped box is always a text box. Tap to type. The
keyboard will appear.

B Black text is a button and can be pressed to get a resuilt.
Red is delete.

3 Represents a notification.  When over the App Store (number of Apps that have
updates). When over Mail (number of new Email messages).

Green or Blue represents - Save.

S



The Home Button - bottom

1. 1 button on the Front Surface.

2. Single press - toggles between open Apps and

your Home Screen.
3. Press and Hold 0 brings up Siri.
4. Double Press 0 Reveals Open Apps. Swipe

them swipe up to Close.

5. Press and Hold to make Apps wiggle >to

modify home screen and to make folders.

S



The Home Screen

Pressing the Home Button takes you to the Home Screen, page 1.

The tiny little  white dots at the bottom of each Home Screen page, just above The Dock -
designate your home screen pages.

You can have a total of 11 Home Screen pages.

You can have 20 Apps on each page.

4 Apps on The Dock. The Dock: is visible on every page. Place the four Apps that you use most
often onto The Dock . Phone, Notes, Calendar, Email.

Organizing Your Apps

- Press and hold on one of the App Icons.
While they are wiggling, Press and hold to Drag them to a new location within each Home
Screen, hold them against the right edge of the screen to move them to another Home Screen
page and place one App on top of another to form a Folder.
Folders can contain up to 9-12 Apps. You can have a total of 2,646 Apps on your iPhone.

1 a Utility folder for your: calculator, tip calculator, currency translator,
compass, flashlight and alarm clock.

To Search: Swipe your finger down from the middle of your home screento  Search the iPad .

To bring up your Notifications: swipe your finger down from the time.
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Finger Tapping = Mouse Clicks

Tap and release on an App to Open that App.
Press and Hold an App to make it wiggle so that you can arrange it.
Swipe finger down to scroll up / Swipe finger up  to scroll down.

Swipe finger to the left to move right / Swipe finger  to the right to move left.

Pinch your fingers together  to zoom out / Start with your fingers together

first and then slide them apart to zoom in.

Double tap to zoom in/ Double tap again to zoom out.

Double tap after typing to make a period.

Press the Home Button twice to automatically return to your Home Screen

from any screen.

Double Tap the Home Button (when you are on your first
page, designated by the little white dots just above The Dock) . Swipe your
finger to the right to move through icons. Tap on the Grey circle arrow to
LOCK your orientation or  adjust your volume.
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Settings
Designated by the Gray GeerApp ol et 6s you adjust ALL of
your entire device + each App in one convenient place.
Turn Airplane Mode ON/OFF.
Connect to a Wi -Fi hotspot.
Turn Notifications ON.
Turn Location Services ON.

You can Set your Sounds: volume limit, set your ringtone, text tone, new
voicemail, new mail, sent mail, calendar alerts, keyboard clicks.

Screen brightness.

Wallpaper. Lock screen and Home Screen.

General Settings: Set auto-lock and a passcode for security.
Adjust your Email, Contacts, and Calendars.

Safari Web Browser, music, video, photos.
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Setting up Wi-Fi

Tap Settings

Tap Wi-Fi (29 choice under Airplane Mode)
Make sure that Wi -Fi is green (ON) and Ask
to Join Networks Is green (ON)

Under Choose a Network > find your
desired net work name
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Notifications O

The little white numbers inside red circles that can be found in the upper right
corner of your App icons

Notifications can also be additional email messages > every time an App gets
updated, is accessed & you can receive a notification

Notifications can be seen by swiping downward from the Time on your home
screen

Tap Settings

Tap Notification Center

Notification View ON

Today View ON / Today Summary ON / Calendar Day View ON / Reminders
OFF / Tomorrow Summary OFF

Sort By Time ON

None, Banners, Alerts Badge App Icon ON, Sounds OFF
Show in Notification Center ON

Include 5 items, Show on Lock Screen ON



All About your 1iPhone

Tap Settings > Tap General

Tap About
Name & name of your iPhone
Songs 6 how many songs you have downloaded from
ITunes
Videos d how many videos are on your iPhone
Photos 6 how many photos you have taken
Applications & how many Apps you have
Capacity 0 storage capacity
Available & how much storage is available

Carrier 0 AT&T, Sprint, Verizon
Model & important for Apple

Serial Number & important for Apple
Wi-Fi Address

Bluetooth



Auto-Lock - Settings

Auto Lock is the time it takes for the iPhone to power down or go
to sleep.

Go to Settings

Select General

Tap Auto-Lock >

Tap your selection

5 minutes, 10 minutes, 15 minutes, 30 minutes, Never OEES
a lot of battery life)
When iPhone is locked , you can still listen to music, adjust the
volume, and receive messages and voice mail.

Bydefault, 1 f you dono6t touch  tiPh@e scr
locks automatically.

To Unlock: Press the Home button, then slide your finger along
Slide to Unlock.

39



Passcode Lock

Passcode Lock is an actual number code or passwrod that you
typeinto 6 L o gydudiPhone after the Auto-L o cdoes®o sleep 0 .

Go to Settings

Select General

Tap Passcode Lock
Tap Turn Passcode On

Enter in a 4-digit number
1. Write this number down in your Notes App.

Tap Next

Every time your iPhone goes to sleep, you will have to
enter in your 4-6 digit number before you slide to unlock.



Wallpaper = Background

Go to Settings.

Tap Wallpapers & Brightness.

ap Choose a New Wallpaper.

ap Dynamic, Tap Stills, or Tap on your
Photos.

ap desired image.

Choose from Lock Screen, Home Screen
or Both.

Tap Done.
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Phone

Allows you to make calls, with quick access to recent callers and save favorites. Dial
manually using the numeric keypad or use voice dialing. Visual voicemail presents a
list of your voicemail messages. Just tap to listen to any message you want, in any order
you want.

v, Tap (green) Phone App
Favorites. Quick dial to favorite contacts.
Recents . Recent phone calls placed and received.
Contacts. Your Address Book.
Keypad. Dial manually.
VoiceMall

v When the Contact is listed, the Contacts name will appear.
% |l f the phone number |Isndt assigned to
appear.

a

42



Voice Mall Setup & Use

Y
E7)
3

£
Y

%

Y

¥

Tap Phone

Tap Voicemaill

Tap Greeting
Select either Default or Custom
If Custom, Tap Record, Speak
Save

Tap Number or Name
To Listen to Message, Tap

Tap to Add number to existing contact or to Create a new contact
To Return Call Back Tap

To Delete, Tap
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Voice Memos ‘! J

Record voice memos and then play them back or sync
them with iTunes to listen to them on your computer.

Attach voice memos to email or MMS messages.

Tap the Red circle to record

Tap the triple black equal sign to stop recording
Tap the triple black equal sign to listen, share or
delete a voice memo
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Add Phone Numbers

Tap Phone or Message
Tap on the little blue |
If this is a new contact for your address book >

Tap Create New Contact

Tap Done

If this person already exists >

Tap Add to Existing Contact

Find the person and Tap on their name
Tap Done when finished
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Whe 1s Siri?

Siri is the intelligent personal assistant that helps you get things

done just by asking.

oShed or oHeo all ows you to use Yy
commands to send messages, schedule meetings, place phone

calls, and more.

Siri understands your natural speech, and will ask you questions if

she needs more information to complete a task.

Siri uses the processing power of the dual -core A5 chip and your
WiIFihet work to communicate with Aprg
She can quickly understand what Yy
for, then quickly return a response.

The more you use Siri, the better  she will understand you. She
does this by learning about your accent and other characteristics

of your voice.
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Using Sirl

Tapt he 0 Seidon.i ngs o

Tapo Gen &r. al

Tap o0Sirio.

Tap the grey circle to the right of Siri to turn her ON. When the
circle turns green 0 you have enabled her.

Tap Allow eHey S5i i o EFEol | ow |
Tap Done when prompted.

Set your language.

Set Siri os Voi ce.

Voice Feedback preference.

My Info. * You must have already added your Info to your contacts.

h e
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Sir1 Commands

Pl ay aSbewdl play music in your Music App.
Ask her to search contacts or call a contact.

Ask Siri to send a text message.

Play my Voice Mail.

To Send an Email.

Ask Siri to schedule a Meeting.

When is your next appointment.

Remind me to water the plants when | get home.
What day is it?

What time is it?

How do | get home?

Find a gas station near me.

What is the weather outside?

What 1 s Appleds stock pr
Play Words with Friends.

Turn on Flashlight.

ce?
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